
JAPAN - HOKKAIDO
Transfers packages information for our 2 Japanese Snow Resorts



Hokkaido local transfers packages

Arriving / departing by flight:

New Chitose airport : Transfers by bus/taxi

Obihiro airport :  Transfers by bus/taxi

Arriving / departing by train:

Tomamu Train station (Tomamu) : Transfers by shuttle

Shintoku Train station (Sahoro) : Transfers by taxi



CLUB MED HOKKAIDO – JAPAN
Bus transfers information

NEW CHITOSE (SAPPORO) airport

If you have pre-booked a local transfer from Sapporo New Chitose airport to Club Med Tomamu Hokkaido or Sahoro 
Hokkaido Resorts as part of your package, please meet us at the Club Med counter in the Domestic terminal level 1-F.

Domestic arrivals within Japan:

Once you have collected your luggage, please make your way to our Club Med representative at the Club Med shared 
counter between Arrival gate 4 and 5, situated on the floor 1-F of the Domestic arrival terminal. Our representative will 
assist you to the bus awaiting area, on the ground floor.

International arrivals to Japan:

Once you have passed immigration and collected your luggage, please make your way to our Club Med representative at 
arrival floor , level (2F). Our representative will await for you and assist you to the bus awaiting area, on the ground floor. 
The international terminal bus departure will make a 10min stop to the domestic terminal to pick up other guests.

• For Sahoro Hokkaido, the transfer is approximately 2h10min. 

• For Tomamu Hokkaido, the transfer is approximately 90min. 

Bus schedule: From December 2017, Club Med will run several buses daily from New Chitose airport starting from 

10h00am directly to your selected Resort of Tomamu Hokkaido and Sahoro Hokkaido. Note: The last bus departing at 
7h00pm from Chitose airport is a combined transfer for both Tomamu and Sahoro Resorts. 

Although we will endeavour to transfer you as promptly as possible, some waiting time at the airport may be necessary 
before the next transfer departs from the airport. Club Med reserves the right to alter rotation schedules according to 

multiple flights & arrival times and combine bus transfers for both Resorts if necessary. 

Important note: If your flight is scheduled to land after 5h45pm, we advise you to purchase a private transfer to your 

selected Resort as the last daily bus transfer will not be able to wait for passengers scheduled to land after that time.



CLUB MED HOKKAIDO – JAPAN
Bus transfers information

NEW CHITOSE (SAPPORO) airport – Transfer schedules Dec 2017 to Apr 2018

Important note: If your flight is scheduled to land after 5h45pm, we advise you to purchase a private transfer to your 

selected Resort as the last daily bus transfer will not be able to wait for passengers scheduled to land after that time.

ARRIVALS into CTS airport

Bus Departure times from 

International Terminal

  - CTS Airport

Bus Departure times from 

Domestic Terminal  

- CTS Airport

TOMAMU HOKKAIDO                      

Approximate arrival time

SAHORO HOKKAIDO                      

Approximate arrival time

9:45 10:00 11:40 12:00

11:15 11:30 12:10 13:30

12:45 13:00 14:40 15:00

14:15 14:30 16:10 16:30

15:30 15:45 17:25 17:45

16:45 17:00 18:40 19:00

19:00 combined Bus 19:15 combined Bus 20:55 21:55

* 19h00 Transfer to Sahoro will take longer due to the 20h55 stop in Tomamu

DEPARTURES from Resorts

SAHORO HOKKAIDO
CHITOSE - DOMESTIC 

Approximate arrival time

CHITOSE - INTERNATIONAL   

Approximate arrival time

4:00 combined Bus*   6:30   6:45

6:30 8:30 8:45

8:30 10:30 10:45

10:30 12:30 12:45

12:30 14:30 14:45

14:30 16:30 16:45

* 4h00am Transfer from Sahoro will take longer due to the 5h00am stop in Tomamu on way to airport

From January 8th, departure will be delayed 1 hour. (SAOC: 5:00)

TOMAMU HOKKAIDO
CHITOSE - DOMESTIC 

Approximate arrival time

CHITOSE - INTERNATIONAL   

Approximate arrival time

5:00 combined Bus*   6:30   6:45

7:00 8:40 8:55

9:00 10:40 10:55

11:00 12:30 12:45

13:00 14:30 14:45

15:00 16:30 16:45

 From January 8th, departure will be delayed 1 hour. (TOMC: 6:00)



NEW CHITOSE AIRPORT (CTS) - JAPAN
DOMESTIC ARRIVALS

DOMESTIC TERMINAL MEETING 
POINT

Club Med counter at travel service desk



Level 2: International Terminal arrivals

3

Level 1: 
Bus Line

Bus Transfer Information:

1.Once you have cleared immigration and 

picked up your luggage, please meet us at 

Meeting Point 1 (International Terminal, Level 

2F) and proceed to Club Med Counter on same 

floor.

2. A representative will assist you to take the 

elevator to go down to Level 1(International 

Terminal) at the Bus lane. He will give you 

instructions on what time to meet at point 3 for 

the bus departure.

3.When departing for Club Med, we will be 

passing through Domestic Terminal.

Bus departure point INT’L terminal

Meeting point - Level 2 

Immigration

NEW CHITOSE AIRPORT (CTS) - JAPAN
INTERNATIONAL ARRIVALS – Meeting & Departure Point for prebooked 
bus transfers to Club Med Hokkaido-Sahoro.
.

Elevators to level 1
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NEW CHITOSE  AIRPORT

If you are arriving via the 
international terminal and have 

pre-booked your local bus 
transfers with Club Med, please 
meet our representative at the 

meeting point shown on this map. 
(look for the Club Med banner)

Club Med  counter



CLUB MED HOKKAIDO – JAPAN
Bus transfers information

NEW CHITOSE (SAPPORO) airport – Private transfers costs
Transfers to be pre-booked directly with the Resort and paid locally at time of check-in

Private transfers cannot be pre-booked in your package / reservation 

Important note: If your flight is scheduled to land after 5h45pm, we advise you to purchase a private transfer to your selected Resort as 

the last daily bus transfer will not be able to wait for passengers scheduled to land after that time.

Type Bus Mini Bus Jumbo Taxi Taxi 
Max Persons 34persons 16persons 6persons 3persons 

SHINTOKU Station - - ￥7,000 ￥4,500 

OBIHIRO Airport (OBO) ￥75,000 ￥48,000 ￥32,000 ￥21,000 

CHITOSE Airport（CTS) ￥120,000 ￥98,000 ￥55,000 ￥38,000 

ASAHIKAWA Airport (AKJ) ￥125,000 ￥110,000 ￥60,000 ￥45,000 

Sapporo City ￥140,000 125,000 ￥75,000 ￥60,000 

Private transfer costs for SAOC

Private transfer costs for TOMC



CLUB MED HOKKAIDO – JAPAN
Bus transfer information

OBIHIRO airport

•If you have pre-booked a local transfer from Obihiro airport to Club Med Tomamu Hokkaido or Sahoro Hokkaido Resorts as 
part of your package, a representative will await for you once you exit the luggage area.

• For Sahoro Hokkaido, the transfer is approximately 80min  to Club Med. 

• For Tomamu Hokkaido, the transfer is approximately 75min to Club Med. 



CLUB MED HOKKAIDO – JAPAN
Train transfer information

SHINTOKU STATION / TOMAMU STATION

For V/V booking only, a train is arranged for Club Med GMs on both arrival and departure

• Transfer schedule

From Shintoku Station to SAOC : 15minutes

From Tomamu Station to TOMC: 5 minutes

Operation : Transfer per train **Except for “Super Tokachi 9” to/from ClubMed Tomamu

• Meeting Point at the Station

Upon arrival a ClubMed Representative will be on hand to transfer you to the Resort

*Service has to be pre-booked in NA for pick-up.


